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We make digital trans-
formation easy. From
single modular services
to a ready-to-use solu-
tion - all you need from
just one source.

DIRK WEINGARTNER

Director Insurance Solutions

Challenges for the insurance
industry

Demands on traditional insurers are rising fast. Secure your
competitive edge with our solutions..

0 Performance improvement: Ensure higher business per-

formance as a digital enterprise. From an investment of five
percent of annual sales in digitization projects, the perform-
ance increases exponentially.

Task complexity: Create with our solutions fully electronic
end-to-end processes, even across company boundaries.

Efficiency of costs: Our solutions help you to reduce manual
workflows. You could, for instance, implement a rule-based
and fully electronic commissioning of service providers.

Communication: Stay in touch with your customers during
non-business hours, e.g. to arrange inspection appoint-
ments.

System diversity: By using our X4 Suite, you have the option
to exchange data of different formats within an existing IT in-
frastructure, including legacy systems.

Joint technologies: With our low code platform, it is your
choice: either combine Artificial Intelligence with robotic
process automation or benefit from our ready-to-use in-
dustry solutions.

IT infrastructure: By using the flexible and scalable IT archi-
tecture of our solutions, you can take up new opportunities
and respond quickly to changing customer requirements.

IT security: Since June 2019, our data center is certified ac-
cording to ISO/IEC 27001:2013. By working with our cloud
solutions, your business is always on the safe side



Master the challenges of
digital transformation

Get started right away with our readily available solutions for

your industry challenges.

As experts in digitization and
automation of business pro-
cesses, SoftProject offers solu-
tions and services related to
the X4 Suite, SoftProject’s low
code digitization platform.
With more than 200 X4 adap-
ters, you can integrate your
systems into business proces-
ses and convert data into the
formats you need, such as
BiPRO or GDV.

Regardless of whether you use
the X4 Suite, the X4 BiPRO
Server, which is already in use
at over 30 companies and has
become the industry standard,
or X4 Claim Management,
which networks insurance com-
panies, end customers and ser-
vice providers and enables
end-to-end electronic claims
processing - with our solu-

tions you are on the safe side.
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Your advantages:

m Digitization without media
discontinuity

m End-to-end processes
even across different IT
systems

m Userintegration with web
apps

m Customized monitoring of
relevant KPls

The X4 Suite as digitization

platform

Connect people, systems and devices

The low code platform X4 Suite is
highly scalable and perfectly en-
hances collaboration between
software developers and expert
users. Our process and decision
automation tools help you to im-
plement applications in a faster,
more cost-efficient and collab-
orative way. At the same time,
you will profit from more flexibil-

ity, transparency and scalability,
the essential basis for the digital
transformation process.

Digitized business processes
are the key to more efficiency,
flexibility and competitiveness.
Digitize your business proces-
ses with the X4 Suite as your
central digitization platform.
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X4 Suite - The low code platform



X4 BIPRO Server

Connect consumers and providers, deploy BiPRO services, and

accelerate your BiPRO projects.

Provide the BiPRO e. V. stand-
ards as servicesinatruly short
time.

Use the graphical mapping and
our X4 adapters to connect
your back-end systems. Also
benefit from the extensive

Claim Management
System

Contract
Management
System

possibilities to test, manage
and evaluate BiPRO services.

Needless to mention that our
BiPRO server supports all clas-
sic BiPRO releases as well as the
new BiPRO release generation
RNext.

X4 BiPRO Server

BiPRC
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Your advantages:

m Standard software for the
implementation of BiPRO
and GDV services

m Accelerated implemen-
tation of BiPRO standards

m BiPRO compliant integration
of all service standards

m Parallel operation of multi-
ple BiPRO versions possible
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Your advantages:

m Interface-independent
integration of insurers and
service providers

m Availability of currently
more than 70 service pro-
viders with 200 products

m Rule-based processing and
monitoring of claims order
processes

m Integration of end usersiin
the claims process

Insurance

Claim Management
System

Contract Management
System

Sales Management
System

X4 Claim Management

Control and monitor your claims easily and digitally

Automate your claims pro-
cesses with the X4 Claim Man-
agement modules. Manage ser-
vice providers with the Partner
Management module and ex-
change data securely, quickly
and flexibly.

Profit from a rule-based order
management system — for ex-
ample depending on the indi-
vidual claims order category or
contract area — and remain in

X4 Claim Management

full control of your processes
and associated data. Use dash-
boards to actively monitor the
status of claim records at your
service providers, such as work-
shops, experts or regulators.
Even more, integrate your cus-
tomers by using our Customer
Management features — from
the mobile entry of customer
damage claims, to online ap-
pointment scheduling and ex-
change of messages and files.

Automotive service provider

= Workshop order

= Rental car order
&> = Cost estimate invoice

Insurance Gateway

review

Property service provider

PWIG

= |eak detection service
= Dehumidification/Renovati
—
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Customer Services
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Appointments

Damage claim
Claim status tracking
Claim assessment



Preconfigured solutions

Qur solutions are increasingly becoming the standard for
implementing cross-company business processes in the
German insurance industry.

GDV Claims Service
Connect all relevant partners involved in the claim
management process to ensure smooth and safe
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communication.

GDV VU Intermediary Communications (X4 GDV-VU/VM)
Exchange data between insurance companies
and intermediaries by using the standardized
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GDV data service VU Intermediary.

Insurance Intermediary Directory (X4 VVR)
Gain access to the Central Intermediary Directory
and transfer data electronically.
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Electronic Car Insurance Confirmation and Car
Insurance Change Certificate (X4 eVB / X4 VWB)
Whetheritisaboutinsurance registration, change of
‘ insurance or expired insurance coverage — by using
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our solutions, you are perfectly prepared.

Notification and Information System (X4 HIS)
Connect your existing IT systems to the GDV Noti-
fication and Information System and transfer data
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in an automated way.

TGIC - GDV Insurance Cloud (X4 TGIC)
Get connected to the GDV Trusted German Insur-
ance Cloud to assure communication according to
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the highest security standards.
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What's your next digitization
project?
Just contact us.



Today, more than 500 customers use the
X4 Suite to digitize their business processes.

See here a choice from the insurance industry:
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Decide for the digitization experts

Since 2000, SoftProject offers products and services for digitalizing and automating business
processesin all industries. The company’s headquarters isin the technology region of Karlsruhe,
further branch offices abroad are in Spain and Slovakia. Due to an above-average growth, the
company has more than 300 customers worldwide and over 100 employees.

Get to know us personally

Meet us at one of our events or take part in our free webinars. For more information, please visit
softproject.de/en or call us on +49 7243 56175-0.

SoftProject GmbH | Am Erlengraben 3 | 76275 Ettlingen
www.softproject.de | info@softproject.de | T+497243561750
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